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by Mattermost

Use the Mattermost Agents plugin to integrate AI capabilities directly into your Mattermost
workspace, where you control your data and deployment. Run any local LLM on your infrastructure
or connect to cloud providers.

Mattermost Agents brings LLM capabilities into Mattermost to streamline communication and
overcome information overload.

Featuring:

Multiple AI Assistants: Configure different agents with specialized personalities and
capabilities
Thread & Channel Summarization: Get concise summaries of long discussions with a
single click
Action Item Extraction: Automatically identify and extract action items from threads
Meeting Transcription: Transcribe and summarize meeting recordings
Semantic Search: Find relevant content across your Mattermost instance using natural
language
Smart Reactions: Let AI suggest contextually appropriate emoji reactions
Direct Conversations: Chat directly with AI assistants in dedicated channels
Flexible LLM Support: Use local models (Ollama, vLLM, etc.), cloud providers (OpenAI,
Anthropic, Azure), or any OpenAI-compatible API
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